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   MEDICAL BILLING SOFTWARE

   TOP RATING PINNACLE VAR

(One(1) of only three (3) Pinnacle VAR’s in the country!)

	http://www.medicserve.com
http://www.medicserve.com/medisoft.htm

	(Online Medisoft Discount Catalogue)



	We offer the Best Value in Medisoft Sales

	and we offer Superior Technical Support


VNC INSTRUCTIONS:

VNC allows you to make a remote connection to a client computer; this is the method used to perform remote troubleshooting, or to perform remote training.

The client computer initiates the connection, and the client is in complete control of the active remote session.

Connect to http://www.medicserve.com/medisoft.htm
Scroll to Item 21, Remote Training, as shown below:
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Click on the Remote_UltraVNC link and then save the file on your computer’s desktop.

After the file is downloaded, then open it and select run, or double click on it to run it.

The following pages will be displayed, as you install the program:
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keep clicking Next….Click on the following 2 buttons:
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Then click Install
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and then click Next and Finish

Then double click on the UltraVNC Server blue icon (that looks like an eye) on your desktop.  You should see the following screen:
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Delete the default password and enter a new password.

The click on OK

You should now see a blue “eye” on the lower right corner of your screen, next to the clock.

Right click on this icon and then click on Add New Client.

In the Host Name you need to type the host name given to you by our technician.

You will then be connected with our technical engineer.

To disconnect, just right click on the blue “eye” and click Kill All Clients.
____________________________________________________________________________________                      We are Proud to be One(1) of only three(3) Pinnacle VARs in the country!

               Our Top Rating is based on Honesty, Integrity and our emphasis on providing Superior Customer Support.          Pg.1

